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TexHnyeckuin 6ronneteHb Ne17706 ot 12/03/2009 (o6HoBneHHas Bepcus GronneteHen Ne13627 ot 08/02/2008, Ne4990 ot 08/02/2007, Ne57 ot 09/04/2004)
Tema: Paboma 4uroe 8 MOHOXPOMHbIX Kapmpudxax Hewlett Packard.

O0LWme NonoXeHus:

1. Komnanus HP OCbVILl,I/IaJ'IbHO yTBEepXxgaeT, 4YTO He UCnonb3yeT 4Yunbl B KayecTBe GJ'IOKI/IpyK)LLI,I/IX yCTpOI7ICTB, aonyckaeT UCNonb3oBaHWE BOCCTAaHOBIIEHHbIX KaprVI,El)KeVI, npegynpexgaa O BO3MOXHOCTU
orpaHun4yeHusa beHKLlVIOHaJ'IbHOCTI/I N OTCYTCTBUWN rapaHTUMN Ha MPUHTEP B TeX chny4adax, Korga BOCCTaHOBMEHHbIN KapTpuox 6bin I'IpI/NI/IHOI7I BbIXOo4a npuHTEepa uU3 CTpPoA. OpHako, B HEKOTOpPbIX Cry4vasX, pa60Ta
BOCCTaHOBJI€HHbIX KaprVI,El)KeVI 6e3 3amMeHbl YMna MOXeT co34aTb 3aMeTHble Hey,ElO6CTBa anst nonb3oBaTens. Ecnu nonb3oBatenu yTBepXAAKT, YTO BOCCTAHOBIEHHLI MOHOXPOMHbIA kapTpumk HP «He
paboTaeT» 6e3 3ameHbl Yuna, cnegyet BHUMATENbHO O3HAKOMUTLCA C U3MOXEHHOW Hbke uHdopmaumen, YTobbl yCTpaHUTb NPUYMHY NPOBnemsl.

2. Ecnn npu SaI'IpaBKe/BOCCTaHOBJ'IeHI/IVI MOHOXPOMHOIo KapTpuaxa HP Ha Hero He yCTaHaBnmBaeTcsa HOBbI COBMECTUMbIN YK, TO 06A3aTENBHO BO3HUKHYT creaywuime orpaHn4yeHna beHKLlVIOHaJ'IbHOCTI/IZ

a. He 6yayT koppekTHo paboTaTb nNporpaMmbl yOaneHHOTrO KOHTPOMNS COCTOSIHUS pacxofHbix MaTepuanoB Tuna HP Toolbox (- MaHenb wuHCTpymeHTOB HP). B 3ToM cnyyae pekomeHgyeTcst
[OEeVHCTanMpoBaTb AaHHbIE NPOrpammbl (U He YCTaHaBNUBATL MX NpY NepBOM NOAKITIOYEHUN MPUHTEPA).

b. MpwuHTep He ByaeT cBoeBpeMeHHO coobLiaTe 06 OKOHYaHUM TOHEpPa B KapTpUaXe.
c. He Byget gocTyneH pexvM 3KOHOMWYHON neyaTu.

d. Ha CTpaHuLe COCTOAHUA pacxXxOdHbIX MaTtepuarnoB, KOTOPYK nevyataeT NpuHTep, BMeCTO JaHHbIX 06 ocTatke TOHEepa 6y,qu coobueHne o6 YCTaHOBKe KapTpua)a He npou3BoacTBa HP unu o6 owunbke
YTeHUA OaHHbIX Ynna.

e. Heobxogumo y6eouTbCsl, YTO B MEHIO MPUHTEpPA YCTAHOBMEHO NPOAOIIKEHWE NneyaTu Mpyu MarnoMm octaTke TOHepa M Mpu OTCYTCTBUM ToHepa. Ha GonblUMHCTBE NMPUHTEPOB Takasl yCTaHOBKa SABMNSIETCSI
YCTaHOBKOW MO YMOMYaHuo, HO OHa Morna ObiTb n3MeHeHa nonb3oBateneMm. MHorne M®Y no ymonyaHuWio HacTpOeHbl HA OCTAHOBKY MeyvaTy NPy 3aKOHYMBLUMXCS KapTpWkax, No3ToOMy, yCTaHaBnmBas
KapTpuax 6e3 3ameHbl Yyna B MOY, HeobxoaMMo Yepe3 MeHIo naHenu ynpaeneHuns unu nporpammy HP Toolbox ycTaHOBUTL COOTBETCTBYHOLLEEe pa3pelleHne. OBblMHO AaHHash HacTpolka HaxoauTCs B
«MeHto» - « CucteMHble HacTponku» - « KayectBo neyatu» - « 3aMeHUTb KapTpumx», HO B KaXOOM KOHKPETHOM Crlyyae fydlle YyTOYHUTb 3TOT MOMEHT B PYKOBOACTBE MO 3KCNiyaTaumu (MHCTPYKUUK
nonb3osatens) MoY.

f.  TMpoune orpaHnyeHns yHKLMOHANBHOCTY MO KaXOoN MOAENU KapTpuaxa v NpuHTepa npusedeHsl B Tabnuue Ha cTp. 2,3.

3. [pu ycTaHOBKe Ha BOCCTaHOBIMEHHbIA KapTpumk uvnoB npoussoacTBa Static Control Components (Smartek ®), noBefeHWe NpuHTEpPa MNOMHOCTHIO WMAEHTUYHO ero NMOBEAEHWI0 MPU MUCMONb30BaHWM HOBOMO
opurmHanbHoro yuna. B uensx cobniogeHuss 3akoHodaTenbCTBa, kaxabld yun SCC KOMMNEKTYeTCs Haknenkon ¢ Haanvcbio « KapTpumk He npoussegeH OEM», MHaye nosiBnsiolleecss Ha Aucniee npuHTepa
coobLueHne «YCTaHOBIEH KapTpuaX NpousBoacTBa HP» Ans BOCCTAHOBMNEHHOIO KapTpuaXa ¢ COBMECTUMbIM YMMOM MOXeT ObITh pacLieHeHO kak HapyLueHune 3akoHa. Koabl 3akasa uvnoB npoussoactea SCC ans
Kakaon mopenu kapTpuaxa npvBefeHbl B Tabnuue Ha ctp. 2,3. Bce uunbl npoussoactBa SCC caenaHbl MO TEXHOMOTWMW « IOIHOU 3MyAsyUU CmpyKmypbl OpueuHaribHo20 Huna», T.e. B OTNWYME OT YWMOB,
MCMOSb3YOLLMX TEXHOMOMMIO «KOMMPOBaHWS NOTOKa AaHHbIX» ByAyT paboTaTb co Bcemy Bepcusimu firmware npuHTEpoB, ¢ KOTOpbIMW paboTaloT OpUriHasbHble YKMb.

4. TlpoBepKy BOCCTaHOBIIEHHOIO KapTpuxa Ha TECTOBOM NpuHTEpe HeobxoauMo npoBoauTb NMBo 6e3 umna, NMBo ¢ UCMONb30BaHHLIM YMMOM. YCTaHOBKA HOBOIO Yvna AOMKHAa NPOM3BOAMTLCA NOCNe MPOBEPKU
KapTpumka. B npoTMBHOM crnyyae, TeCTOBbI NPUHTEP 3anuweT B YWM JaHHbIE, U KapTPUmX He BGydeT ono3HaBaTbCsl MPUHTEPOM KIMEHTa Kak HOBbIN. Ecnn Ha KapTpumke yCTaHOBIEH YHUBEpPCASbHbIA Ynn
npoussoacTBa SCC, To nocrne OAHOKPATHON YCTAHOBKW TaKOro Yvna B NPUHTEP, OH NepecTaHeT ObiTb yHMBepCanbHbLIM, T.€. CMOXET HOpPManbHO paboTaTb TOMBLKO Ha NPUHTEPE TOW e MoAenu, YTo U TeCTOBbIV
NpUHTEP.

5. B KapTpuoxXax, UMerLwmnx 4aTtynukm Mmanoro ocrtaTtka n/vnu OTCYTCTBUA TOHEpPaA, HapylleHune paGOTbI 9TUX OATYUKOB NMPU BOCCTAHOBIIEHUN KapTpuoXXa MOXeT NpuBecTn K npe)K,qupemeHHoﬂ 3anncu B HOBbIN Yun
AaHHbIX O MarioM ocCTaTke Unn OTCyTCTBUKM TOHEpPa. Ecnun ato npoun3oLLso, To nocne yctpaHeHna NpuYvnHbI I'IpO6J'IeMI:I yumn n0Tpe6yeTc;| 3aMEHUTb.

6. WHovkaums npuHTepa «YCTaHOBWTE KapTpuaX», B OOMbLUMHCTBE CNyYaeB He CBsi3aHa C HEMCMPABHOCTBIO YMMa UM ero oTcyTcTBmeM. [laHHas MHAMKaUMS Yalle CBUAETeNbCTBYeT O HapylueHun paboTbl cuctembl
obHapyXeHVs kapTpuaxa, kotopas paboTaeT yepes KOHTaKTbl Ha PONWK 3apsfa, aHTeHHbl ObHapyXeHVs ToHepa B OyHKepe unu creumarnbHyl rpynny KOHTakToB KapTpuaa (B pasHbiX MOAENSX KapTpuoxewn
NPUMEHSIIOTCS pa3Hble crnocobbl 0BHapYKeHWs).

©Teko. The Competency Centre. CtpaHnua 1 13 3



http://www.teko.ru
http://www.ccfiles.ru

[MpuHTEP BLIXOOWUT HA FOTOBHOCTL Ge3
[OMOSTHUTESbHBIX ASWCTBUNA U UHAMKALMK.

MpuHTEpP BLIXOOAWUT HA FOTOBHOCTL Ge3
[OMOSHUTESbHBIX ASWCTBUNA U UHAMKALMK.

Cwm. HP LaserJet 1160/1320
Cwm. HP LaserJet 1160/1320

MosiBnsietcs coobueHne «10.1000 ow. nam.
pacx. maT. Haxxmute OK 4To6bI NPUHSTE»,
nocne Haxatusi Ha kHornky «OK» coobLieHve
«[oToB 10.1000 oL nam. pacx. Mat.», neyartb
BO3MOXHa.

Mwuraet nHOvKaTop OTCYTCTBUSI TOHEPA.
MeyaTb BO3MOXHA, ECMN OTNPaBUTb OAHO
noboe 3agaHve Ha NpuHTep (3To 3aaaHve He
6ydeT HaneyaTaHo), Nocre Yero oTnpaBuUTb
HOBOE 3aAaHve Ha neyaTb U HaxaTb Ha
npuHTepe KHonky «OTMeHa» (3To 3agaHune
OyaeT HanevaTaHo). [laHHylo onepauuo
Heobxoavmo GyaeT MOBTOPSTb MPU  KaXAoM
BKMHOYEHUM NPUHTEpPa Unn
OTKPbITUW/3aKPBITUN KPbILLKK.

MosiBnsieTcst coobyeHune “10.10.00 Supplies
Memory Error” (“10.10.00 pacx. maT. owunbka
namsTn”), KoTopoe HeobxoaMmMo copocuTb
HaxkaTuem KHomnku «poaomKMTL» Ha NaHenu
ynpaBreHnsi, MOCne Yero NPUHTEP BbIXOOWUT Ha

TOTOBHOCTb. [laHHyl0 onepauuio Heo6XxoaMmo
Gy[eT NOBTOPSATb MPU KXKAOM BKITHOYEHUM
NPUHTEPA UMW OTKPbITUW/3aKPbITUN KPBILLKU.

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300
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[MpuHTEP BLIXOAWUT HA FOTOBHOCTL Ge3
[OMOSTHUTESbHBIX ASWCTBUNA U UHAMKALMK.

Fopvn' WHONKATOP OTCYTCTBUA TOHEpPa U MHONKaTOP
roToBHOCTU. [leyaTb BO3MOXHA.

Cwm. HP LaserJet 1160/1320
Cwm. HP LaserJet 1160/1320

BbiBogmTCs coobuieHne «Mcn. otpab. YepHbin
KapTpuaX», MeYyaTb BO3MOXHA, HO Yepe3 HECKONbKO
3anpaBoK BO3MOXHA OIOKMPOBKA MO CHETUUKY
obopoToB H6apabaHa.

Fopvn' WHONKATOP OTCYTCTBUA TOHEpPa U MHOUKaTOP
roToBHOCTU. [leyaTb BO3MOXHA.

BbiBoanTCs cooblueHne «3ameHnTe KapTpuax»
CMeHsoLLeecs cooblieHneM «loToB». [levyaTb
BO3MOXHA [0 AOCTMXKEHNSA CHETYNKOM 060pOTOB
6apabaHa npegenbHOro 3HavyeHust (06b14HO 2-3
3anpaBKu), NOCIe Yero ocTaeTcs TONbKO coobLieHne
«3ameHUTe KapTpuoXK» 1 neyatb bnokupyertcs. Ons
NMPOAOIKEHNS nevyaTn HeobxoanuMo yaanuTb Yun,
nMB0 yCTaHOBUTL HOBBI UMW MCMONb30BaHHBLI Ha
[APYroM MpyHTEpPEe Yun.

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300

[MpuHTEP BLIXOOWUT HA FOTOBHOCTL Ge3
[OMOSTHUTESbHBIX ASWCTBUNA U UHAMKALMK.

MpuHTEpP BLIXOOWUT HA FOTOBHOCTL Ge3
[OMOSHUTESbHBIX ASVCTBUNA U UHOMKALMK.

Cwm. HP LaserJet 1160/1320
Cwm. HP LaserJet 1160/1320

MosiBnsieTcst coobLieHne «YCT. YepHbIN
KapTpuoK He HP», neyatb BO3MOXHa.

MpuHTEP BLIXOOWUT HA FOTOBHOCTL Ge3
[OMOSHUTESbHBIX ASWCTBUNA U UHAMKALMK.

MosiBnsieTcs coobuieHne «PacxoaHbiv
martepuan He HP», kotopoe Heobxoavnmo

cBpocuTb HaxxaTem KHomnku «lMpogomkuTs »

Ha MaHenu ynpasreHus, mocre Yero
MPUHTEP BbIXOAWUT HA FOTOBHOCTb. [aHHy
onepauuto Heobxoaumo GyaeT NoBTOpPSATL
Mpy KaXXZOM BKIOYEHUM MPUHTEPA UK
OTKPbITUW/3AKPLITUN KPbILLKM.

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300

[nsa kapmpudxel 0bbi4HOU
emkocmu (Q2613A):
CHIP-HP-LJP2015-SC-LY-II
Hnsa kapmpudxel 6onbwol
emkocmu (Q2613X):
CHIP-HP-LJP2015-SC-HY-II
[nsa kapmpudxel 0bbi4HOU
emkocmu (Q5949A):
CHIP-HP-LJP2015-SC-LY-II
[nsa kapmpudxel 6onbwol
emkocmu (Q5949X):
CHIP-HP-LJP2015-SC-HY-II
CHIP-HP-LJP1005-SC

CHIP-HP-LJP1505-SC

Ha momeHm nybnukayuu
bronnemeHs1 coeMecmumMbIxX
quros He 6b1710 8
accopmumeHme. YmouyHsiime
docmynHocmb 8 omoesie
rnpodax.

[ns kapmpudxel 0bbI4HOU
emkocmu (Q7553A):
CHIP-HP-LJP2015-SC-LY-II
[nsa kapmpudxel 6onbwol
emkocmu (Q7553X):
CHIP-HP-LJP2015-SC-HY-II

CHIP-HP-LJP2015-SC-LY-II

[nsa kapmpudxel 0bbi4HOU
emkocmu (Q6511A):
CHIP-HP-LJP2015-SC-LY-II
[nsa kapmpudxel 6onbwol
emkocmu (Q6511X):
CHIP-HP-LJP2015-SC-HY-II
Hnsa kapmpudxel 0bbi4HOU
emkocmu (Q7551A):
CHIP-HP-LJP2015-SC-LY-II
Hnsa kapmpudxel 6onbwol
emkocmu (Q7551X):
CHIP-HP-LJP2015-SC-HY-II
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MosiBnseTcs coobleHne «PacxoaHbin
matepwuan He HP», koTopoe Heob6xoanmo
cbpocuTb HaxkaTnem KHomnku «MpogormknTb»
Ha MaHenu ynpaeJsieHusl, MOCIe Yero NpuHTep
BbIXOOWT Ha FOTOBHOCTb. [laHHy0 onepauuio
HeobxoavMo ByZeT NOBTOPATb MU KaXKaAoM
BKJTIOUYEHUW NMPUHTEPA U
OTKPbITUW/3AKPBITUN KPbILLKM.

MosiBnsietcst coobuyeHmne “10.10.00 Supplies
Memory Error” (“10.10.00 pacx. maT. ounbka
namsTn”), KoTopoe HeobxoaMmMo copocuTb
HaxxaTem KHorku «[poJomkUTe» Ha naHenu
yNpaBIieHnsi, MOCIe Yero rnocre Yero Ha

oucnnen BbiIBOaUTCH cooblyeHne «PacxoaHbiin

maTtepuan He HP» cmeHsioLeecs
coobueHnem «oToB». Yepes HekoTopoe

BPEMS OCTaeTCsl TONbKO coobLeHne «oToB»,

NPpUHTEP BbIXOOUT HA FTOTOBHOCTL. ,D.aHHy}O

onepauuio Heobxoanmo ByaeT NOBTOPSTb Npu

KaXXOOM BKIHOYEHWUM NPUHTEPa Unu
OTKPbITUW/3AKPbITUN KPbILLKX
Cwm. HP LaserJet 4200

Cwm. HP LaserJet 4200

Cwm. HP LaserJet 4200

Cwm. HP LaserJet 4200

MosBnsieTcs coobueHne «PacxogHbii
matepuan He HP», koTopoe cbpacbkiBaeTcs
aBToMatumyecku Yyepes 30 cek, nocne 4yero
NPUHTEP BbIXOAUT HA FOTOBHOCTL. B
npuHTepax LJ9040/9050 coobLyeHune
HeobXxoaAnMOo COPOCUTL HaXkaTUEM KHOMKU
«lpopomknTL».

BbiBoguTCsi coobLieHne «3akoHYMNCcs TOHep»

cMeHsioLlleecst coobleHnem «oToB». [evaTb

BO3MOXHa.

Cwm

. HP LaserJet 2300

. HP LaserJet 2300

. HP LaserJet 2300

. HP LaserJet 2300

. HP LaserJet 2300

. HP LaserJet 2300

MosBnsieTcs coobueHne «PacxogHbii
matepwuan He HP», koTopoe Heob6xoanmo
cbpocuTb HaxkaTnem KHomnku «MpogormknTE»
Ha naHenu ynpasrieHus, nocne 4yero
NPUHTEP BbIXOAUT HA FOTOBHOCTb. [laHHyI0
onepaumio Heobxoammo B6yaeT NoBTOPATb
Npy KaXaoM BKITHOYEHWUU NMPUHTEPa Unu
OTKPbITUW/3aKPbITUN KPbILLKK.

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300

Cwm. HP LaserJet 2300

MosBnsieTcs coobueHne «PacxogHbii
matepuan He HP», koTopoe cbpacbkiBaeTcs
aBTomatmyecku Yyepes 30 cek., nocne 4yero
NMPUHTEP BbIXOOUT HA FOTOBHOCTb.

Hnsa kapmpudxel 0bbI4HOU
emkocmu (C8061A):
CHIP-HP-LJ4100-SC-LY
Hnsa kapmpudxel 6onbwou
emkocmu (C8061X):
CHIP-HP-LJ9000-SC-U5

CHIP-HP-LJP2015-SC-HY-II

CHIP-HP-LJP2015-SC-HY-II

[nsa kapmpudxel 0bbi4HOU
emkocmu (Q5942A):
CHIP-HP-LJP2015-SC-LY-II
[nsa kapmpudxel 6onbwol
emkocmu (Q5942X):
CHIP-HP-LJP2015-SC-HY-II
Hnsa kapmpudxel 0bbi4HOU
emkocmu (CC364A):
CHIP-HP-LJP4515-SC-LY
[nsa kapmpudxel 6onbwou
emkocmu (CC364X):
CHIP-HP-LJP4515-SC-HY
CHIP-HP-LJ5200-SC-U16

CHIP-HP-LJ9000-SC-U5

* HOukayusi u ornucaHue rnoeedeHust ykasaHbl 05151 00HoU Modenu puHmepa 8 kaxool cepuu. Y Opyaux modenel daHHoU cepuu (unu mou xe modesnu ¢ omnudarouelicss sepcuel firmware) mozym 6bimb Hebonbwue

omnuyusi. Mpu ycmaHoske kapmpudxeli 8

M®Y, ux nogedeHue Moxem CuUbHO OomMU4ambCs oM ykasaHHo20 (CM. n.2.e. «Obuux nonoxeHul»).

**[1r151 MHO2UX Kapmpud)Keﬂ B803MOXXHO UCroJib308aHue 4urios ¢ OpyZLIMU KoOamu 3aKasa. I7pu omcymcmeuu Ha cknadax yuroe ¢ ,DeKOMeHaOGaHHbIMU Kodamu, ymO'-lHFIljme Harnu4ue OpyZUX qurioe, coeMecmumMsbix C

Hy>HoU Bam mawuHou .
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